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Player Voice & Feedback Framework and Survey – 2026

Purpose
DNA will actively seek the views of children and young people about their safety, inclusion, development and experience. Feedback will be used to improve the Representative Program and broader Child Safe practices.


How DNA Will Seek Feedback
· At least one formal representative-player survey each season, with an anonymous option.
· Age-appropriate opportunities for players to raise ideas or concerns during the season.
· Players may provide feedback without going through their coach or Team Manager.
· Parents/guardians may assist younger players to understand questions, while preserving the player’s own views.
· Survey themes and improvement actions will be reported to the Board without unnecessarily identifying individual children.
· DNA will communicate appropriate improvements back to players and families.


Recommended Player Survey
Suggested scale: Strongly agree / Agree / Not sure / Disagree / Strongly disagree, with optional comments.
1. I feel safe when I take part in Darebin representative activities.
2. I feel respected by my coaches, Team Manager and teammates.
3. I feel included and treated fairly.
4. I feel comfortable being myself at Darebin.
5. I know who I can speak to if something makes me feel unsafe or uncomfortable.
6. I believe adults at Darebin would listen to me and take my concern seriously.
7. I understand what is expected of me as a representative player.
8. I feel comfortable asking my coach questions about my development.
9. I have opportunities to share my ideas about training and my team experience.
10. The amount and intensity of training is manageable for me.
11. Team communication is respectful and appropriate.
12. I feel safe at training venues, games and tournaments.
13. I feel comfortable with team travel, arrival and collection arrangements.
14. I understand how photos/videos of players may be used.

Darebin Netball Association Inc. | 2026 Working Document

15. I know how to contact DNA if I do not want to raise something with my coach or Team Manager.


Open Questions
· What is the best thing about being part of the Darebin representative program?
· Is there anything that makes you feel uncomfortable, unsafe, left out or worried?
· Are there any places or situations at training, games, tournaments or events where you feel less safe?
· What could coaches or Team Managers do to make your experience better?
· Is there anything you would change about training, communication, tournaments or team activities?
· Is there anything else you want DNA to know?


Optional Background Information
DNA should collect only information needed to understand themes. Suggested optional fields: age group/team and whether the respondent is a player or parent-assisted player. Avoid collecting names unless follow-up is requested.


Follow-up Option
Optional: “I would like a DNA Child Safety Officer or Representative Program contact to speak with me about something I have raised.” If selected, collect only the contact details required for follow-up.


Review and Action
· Review results for safety, inclusion and program-improvement themes.
· Escalate any disclosure or immediate safety concern through DNA’s Child Safety process rather than waiting for survey reporting.
· Record agreed actions, responsible people and due dates in the Child Safe Action Register.
· Provide players/families with an appropriate summary of what DNA heard and what will change.
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