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	Photography, Video & Electronic Communications Procedure – 2026




Purpose
This procedure establishes Child Safe expectations for photography, video, social media, team chats, email, messaging and other electronic communication involving children and young people participating in DNA activities.


Core Principles
· Communication with children must be necessary, respectful, transparent and related to legitimate DNA activities.
· Adults must maintain professional boundaries online as well as in person.
· Children must not be disadvantaged because they or their parent/guardian decline optional promotional photography or withdraw consent.
· Personal information, images and recordings of children must only be collected, accessed, used and shared for legitimate purposes and with appropriate consent or authority.
· Child Safety concerns arising online must be reported through DNA’s Child Safety process.


Electronic Communication with Players
· Official DNA/team channels should be used for representative-program communication wherever practicable.
· For players under 18, routine communications should include a parent/guardian or occur in a team/group environment with appropriate adult oversight.
· Coaches and other adults must not use disappearing-message functions or secret/private accounts to communicate with junior players about DNA activities.
· One-to-one direct messaging with a junior player should be avoided except where necessary for an immediate operational or welfare reason; where this occurs, another appropriate adult or parent/guardian should be included or informed as soon as practicable.
· Messages must remain professional and must not contain sexualised, discriminatory, intimidating, humiliating or otherwise inappropriate content.
· Adults must not pressure players to connect through personal social media accounts.
· Team chats must have clear moderation and membership arrangements. Participants should be removed when they leave the relevant team/program.


Photography and Video
· DNA will obtain appropriate consent before using identifiable images/video of junior players for promotional or public purposes.
· Consent should identify the intended channels, such as DNA website, official social media, newsletters, promotional material and team/program communications.
· Before publication, the responsible DNA person must check that appropriate consent is current.
· No photography or video is permitted in toilets, showers or other areas where a person would reasonably expect privacy.
· Images must not be degrading, sexualised or unnecessarily revealing.
· Where practical, avoid publishing unnecessary identifying information such as a child’s full name together with detailed location, schedule or other personal information.


· otography/video by external media or providers must be appropriately authorised and supervised.
· Images collected for coaching/performance analysis must be used only for the stated purpose and stored/accessed appropriately.


Consent and Withdrawal
DNA’s consent form should allow the parent/guardian and, where appropriate, the player to understand and choose the permitted uses. Consent may be withdrawn for future use by contacting DNA. Withdrawal cannot always remove material already lawfully printed or distributed, but DNA should stop new uses and remove online material under its control where reasonably practicable.


Storage, Access and Deletion
· Store official images/video and communication records only in approved locations/accounts where practicable.
· Restrict access to people who require it for their role.
· Do not retain copies on personal devices longer than reasonably required for the authorised purpose.
· Delete or archive material in accordance with DNA’s records requirements when it is no longer required.
· Report lost devices, unauthorised access, accidental publication or inappropriate sharing promptly.


Social Media Manager / Team Manager Responsibilities
· Check consent before supplying or publishing identifiable player images.
· Use official DNA accounts for Association communications.
· Moderate inappropriate comments/content and escalate Child Safety concerns.
· Do not publish sensitive welfare, medical, disciplinary or selection information.
· Ensure team communications remain inclusive, professional and relevant.


Breaches
Potential breaches should be reported to the relevant DNA role or a Child Safety Officer. Serious or suspected unlawful conduct must be escalated in accordance with DNA’s Child Safety, complaints and external reporting obligations.
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